SMART PHONE BUYER'S GUIDE

|How To Buy a

e

Smart Phone .

Seven things you need fo know before you take the plunge. =

by Mark Spoonacer

Regular cell phones ore geting smarter by the second, but there are plenty of reasons 1a upgrade 100 smart
phone. Forong, you'll have a fully furctlonal FDA ond o phone in o single device. You'll aiso be able to occess
vour e-meil (along with aHachments) and surf the whaole Web. Another major benefit of smart phanes is hoving
an Integrated keyboord, which mokes pecking out messeges ond URLS o breeze, Anc because smart phones
have sophisticoled operating systems, vou con expand Their copabilities with your cholee of {housands of
avoilable applications. The best part? Smart phones are much thinner ond much l2ss expansive than they

wale o couple of years ogo, with many compelling models priced of less than 5200, So how do you pick |
the right cevice? Read on
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SMART PHONE BUYER'S GUIDE

Palm OS smart phones are the easiest to use, Windows Mobile
devices work best with Outlook and Exchange, and BlackBerrys
offer the fastest e-mail deilvery and overall performance.

METWORK

Why It's impertant; The natwark you cheose will
oeferming nat only haw good your coll quelily and
coverage are but also whether vou'll be able ta
ootwnload that impartant message or look up thet
pece ol information with the spesed you need.
Whaot 10 look for: Verizon Wireless is our fop pick
becouse of the carrier's excellent EV-0O data nat-
#0rk and because of its relioble voice coverape
ond guality. Sprint also offers high-speed EYV-0O
oete and ot o much cheaper price; however, the
parfer's voice quality isnt quite os good, and
wau'll find yourself roaming more clten {for voics
ond data) as you venture outside major mairo
VLT

l'you're o glebetrotier, vou should consider
AT&T becouse vou'll be able 1o use yaur smart
phere obroad (if you poy extra; plus, 1he carrier’s
grpanding high-speed HSDPA dota nabwork in The
United Slotes supports simulfaneous voice and dato
sesshons, which means you can surf the Web or
download e-mail while vou're on the phone. T-Mobile
will olso fef you use your smart phone overseas, but
i has the narrowest Toofprint of tha big four carriers
and doesn't yet suppart 3G, Shll, its chieap data ond
volce plons and attroctive seleclion of Wi-Fi-2nabled
devices make it o good chaice lar smart phone
nuyers on o budget,

B) pesich & KEYBOARD

Why It's impertant: Smarl phone design is criticol
tecmase you'll probably be using it more often than
you woukd aregulor cell phone. In fact, many smort
phane cwners are comforabls leaving their fopfops
tehind.

What to loak for: Stort by testing oul the keybaard,
The keys should ba large enowgh and the layout well-
spaced enough o make thurmb fyping comforfable
and errcr-trae. The best keyboards ore found on
blockBerry devices, with the Palm Treo ling being

4 tlnze second, Mavigalion is the ofher key design
glement. Touchscraens are nice fo have, bud they're
generally giving woy fo D pods and frackballs.
Itegardless of wiich route vou chaose. navigating
menus and opening and closing applications should
require itz effort. Some may preder davices lika the
sumsung BlockJock ond Motorala @9h because they
featune bath D pads and seroll wheels.

E) oreraninG sysTEm

#ily it's important: A phone can be colled “smart”
1t possesses o robus! operating system—one thot
cawars oll of he Included applicotions and allows
Users b eosily add new applicotions.

What to look for: BlackSerry is the 08 of choice
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far people who ploce o pricrty an fast performance,
real-time e-mail dalivery, ond leng bottary lifa, Pabm
is the eoslest O5 1o use and offers the widest range
of availoble opplications, despite some slugglshness,
i"s parfact far people who are looking for on organizer
Iho! doubles as o messoging ond Web-surfing device
Windows Mobila is atractive becouse of its ligh
integration with Dutlook ond Exchaonge, as well os
ifs familior look and feel, Look for devices thal run
Windows Mahile 4, becausa it offars beitar perfor-
monce fnan Whs,

) 514l & ATTACHMENTS

Why it"s important: The otxlity 1o occess your Inbo
using o dadicated mobile e-mofl cpplicotion iz ara of
the deflining characlesistics of smart phones, All zart
phone aperofing syslems suppord slancord POP ana
IMAP accounts, and most of these devicas con fig info
corponte e-rmoil using such solufions as Microsoff
Exchonge. Good Mobile Messaging, and BlackBerry
Conrect, Unlike mos! regular phanes, smart phones
will let you quickly view Word, Excel, PowerPoirt, cnd
POF files,

What to look for: BlockBerry is ihe messaging king,
rhanks 10 it5 speady and secure push e-mail lechnaol-
oy that warks with both the company’s BlackBerry
Interned Service and BlockBarry Enlerprise Servers, On
the other hand, Windows Maobile is also o compeling
oofion because of Outlook Mobile ond new feoturas
ir WA bike the ability bo saarch your Inbex, Palm
C5-hased Treas gel 1he job dane, but its VersaMail
elient is relafively clunky.

Trew ond BlockBerry devices both handla
oftachmeants well, but we prefer Trecs because [hey
come preloaded with Decuments To Go for editing
documents. Windows Mobile 5 Smarlphona Edifion
devices are espacially weak in the atbachment de-
partmen! becausa you're forcad ta 2oom in to view
oftachmants, So if you don'l apt for o Treo, eilher
ol aWha smart phone, which includes Office
Mobile. or downlood Dosuments To Bo Tor Wind ows
Maobile 5 (52990,

B wes erowsine

Why it"s Important: Smorl phanes run circlés around
refubor phanes when it comes fo surfing the Web
becaouse thay fectura full-Aedged HTIL browsars. Tho
menns yeu con surf fo naory any site in relatively lidle
fime,

What to look for: Palm's Blazer browser, o longiima
staple of Trecs, conlinues 1o b our Tovorite because of
how guickly if begins loading texd; you can starl reod-
ing orficles or search resulis almast instantly. RIM's
Jova-bosed browsar comes in o vary close second:
even aver an EDGE connaction you'll enjoy fast brows-
ing speads on BleckBarry devices. Interned Exploner
Mobile hos tradiionally been the slowsast smarl phone
Browser, but il's improved with Windows Mobite &,

Regard'ess of whether you're purchasing a WS or
WA smorl phone, however, we lighly recommend
tnol you buy o device that rides ana 3G dala
natyrark or Wi-Fi, if nat both.

B vutnivenia

Why it's important: if you like the idea of carrying
around one device for work and ploy, o smarf
phone i3 o good gedget to gel. Smart phones let
wil @njoy your fovorile music, pictures, and videos
on tha ga; plus, they'ra generally easiar to fronsfer
medic files to becouse of their bundled USS
cables and PC synchronization soffware,

Whaot to look for: &l Windaws Wobile devices
can ploy secure WA oudio files out of the box
and sync with Windows Media Plaver 11, giving
them o huge advanfoge over the competition, Bul
BlackBerry is na slouch; tha new Curve, for ex-
ample, has o media ployer and comes with Roxio
software for drag-and-drop file fransfers, Palm-
bosed Treo smart phones foll infoa distanl 1hird

in this category because they currently don’t offer
infegratad medio players or an eosy way 1o sync
madia files with a FC, However, applications like
Packet Tunes (music) and Kinoma (video) help.

[T mulfimedicn is o fop pricriry, eak fora smart
phone that fies in with vour carrlers’ music ond video
senvices, For exomple, 1he Trea 785p fram Sorint
warks with Speint TV, and the Semsung Blacklack
plays Cingular Video and XM Redia, If you want to
haar music and video wirelessly, make sure your
smart phong supports stereo Blueloolk,

DATA PLAN

Why it's important: Smart phone prices have plum-
meted, bul the cost of using one hos not. Expect o
pay armywhera fram 515 fo 548 per monih on lop of
yaur veice plon fo get unlimited dato. which allows
you 1o eccess e-mail and surf the Web. Note hot in
st coses bext messcging is not included.
What to look for: Sprint leods the fefd in this
category by offering unlimited doto stording ot 515
per monih for Tree ond 'Windows Mobile devices ond
539 per month for BlockBerrys. ATRT'S unlimited dofa
plans start as low as 51999 per month for very bosic
smart phanes, but range from 52999 for BlockBerrys
to 83999 for devices like the Blackock

T-Mobile charges $29.9% per month for it
Tafal Intermet plan for Windows Mobile devices
(this includes T-Mobile HotSpot access), If costs
S19.5% par monin for T-Maobile's BlackBarry
Unlimited plan, although you'll pay 510 mora for
pnierprise e-mail occess, Yerizon Wireless offers
voice and dafa bundles starting ot $79.99 per
manth far 450 minutes, which works oul 1o 540
per manth for daia. H
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