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General Product Information  

 

What is RoadSync®? 
Using Microsoft® Exchange ActiveSync®, RoadSync provides secure, wireless and direct 
push synchronization of corporate e-mail, calendar, contacts & attachments - all in one 
affordable, scalable and easy to manage package.  In addition to significantly enhancing 
end-user productivity, RoadSync simultaneously lowers IT costs by providing an easy to 
implement mobility strategy which eliminates the need for middleware servers and 
subscription fees. 
 
With RoadSync, you can now delete spam, reply to urgent messages, accept meeting 
requests, update contacts and tasks and conveniently access your critical data anytime, 
anywhere!  Better yet, all changes made on the mobile handset will automatically sync with 
the Microsoft® Exchange Server and be up-to-date when you open Microsoft® Office 
Outlook® on your desktop. 
 
As the first independent software vendor to license the Exchange ActiveSync protocol, 
DataViz is committed to extending this technology ÔÏ ÒÅÁÃÈ ÔÈÅ ×ÏÒÌÄȭÓ ÍÏÓÔ popular 
smartphones and mobile handsets.  Install a free trial today at www.dataviz.com/demo 
 
 

Why Choose RoadSync? 
Ɇ Direct Connection to Exchange Server 2003, 2007 & 2010 
Ɇ .Ï -ÉÄÄÌÅ×ÁÒÅ 3ÅÒÖÅÒ 
Ɇ .Ï 3ÅÒÖÉÃÅ ÏÒ 3ÕÂÓÃÒÉÐÔÉÏÎ &ÅÅÓ 
Ɇ .Ï $ÅÓËÔÏÐ 3ÙÎÃ 3ÏÆÔ×ÁÒÅ ÏÒ #ÒÁÄÌÅ 

System Requirements  
 
Device Requirements 
Ɇ 3ÕÐÐÏÒÔÅÄ Android mobile device 
Ɇ 7ÉÒÅÌÅÓÓ ÄÁÔÁ ÐÌÁÎ ÔÈÒÏÕÇÈ ÍÏbile operator 
Ɇ %ØÃÈÁÎÇÅ ÕÓÅÒ ÎÁÍÅȟ ÐÁÓÓ×ÏÒÄȟ ÁÎÄ ÓÅÒÖÅÒ ÉÎÆÏÒÍÁÔÉÏÎ 
 
Office Environment Requirements  
Ɇ %ØÃÈÁÎÇÅ 3ÅÒÖÅÒ ςππσȟ 2007 or 2010 
Ɇ -ÏÂÉÌÅ ÁÃÃÅÓÓ ÅÎÁÂÌÅÄ ɉÏÎ ÂÙ ÄÅÆÁÕÌÔɊ 
 
***An up-to-date complete list of supported devices is available online at 
www.dataviz.com/rsdevices 
 
***Your Exchange Server user name and server settings are typically the same as the ones 
you use to log-on to your computer, use for Outlook Web Access (OWA) or on a Windows 
Mobile device.  If you do not know these, please ask your IT administrator. 
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Advantages for Mobile Workers & IT Administrators  
 
Lowest Total Cost of Ownership on the Market  
A one-time software licensing purchase of RoadSync provides a mobile Exchange 
ActiveSync client that directly communicates with Exchange Server 2003, 2007 & 2010, 
thus eliminating the need for a middleware server, a desktop redirector or typical set up 
and service fees commonly associated ×ÉÔÈ ÔÏÄÁÙȭÓ ÁÌÔÅÒÎÁÔÉÖÅÓȢ  Not only does RoadSync 
help to enable new devices, but it offers a standardized way to extend and maximize 
existing device and Exchange Server investments. 
 
Simple Installation & Deployment  
With over-the-air distribution, end-users and IT departments can install RoadSync without 
any desktop interaction by entering a few settings on the mobile handset.  For IT 
administrators, there is no additional software to install on the server and enabling mobile 
access is simply a matter of checking a few boxes on the Exchange Server.  For corporate 
wide deployments, a Mass Configuration Tool is available to configure multiple handsets 
simultaneously. 
 
Secure Transmission of Sensitive Data 
RoadSync supports industry-standard SSL (Secure Socket Layer) connections over port 
443, so all sensitive data will be kept safe when transmitted over-the-air using the same 
level of encryption trusted for online banking.  In addition, IT managers can enforce device 
passwords and wipe all Exchange data from the mobile handset in the event it is lost or 
stolen. 
 
7ÏÒËÓ ×ÉÔÈ ÔÈÅ 7ÏÒÌÄȭÓ -ÏÓÔ 0ÏÐÕÌÁÒ -ÏÂÉÌÅ Devices 
7ÉÔÈ ÓÕÐÐÏÒÔ ÆÏÒ ÔÏÄÁÙȭÓ ÍÏÓÔ ÐÏÐÕÌÁÒ ÍÏÂÉÌÅ ÄÅÖÉÃÅ ÐÌÁÔÆÏÒÍÓ ÁÎÄ ÈÕÎÄÒÅÄÓ ÏÆ ÄÅÖÉÃÅÓȟ 
RoadSync provides a choice when it comes to hardware as well as the flexibility to mobilize 
employees who may already own a personal device.  Storing data locallÙ ÉÎ ÔÈÅ ÐÈÏÎÅȭÓ 
built -in applications helps to increase online and offline productivity while maintaining a 
familiar user experience with a low learning curve. 
 
Support for the Latest Exchange Server Enhancements 
As Microsoft continues to improve the built-in mobile functionality of the Exchange Server, 
the RoadSync client is also optimized to take advantage of these new enhancements.  With 
the introduction of Exchange 2003 SP2, key features like Direct Push and Remote Wipe 
were introduced, while Exchange 2007 is now adding options like HTML email, and e-mail 
flags.  Our latest update includes support for Exchange 2010 ensuring compatibility across 
multiple Exchange servers.  
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Installation and Getting Started Guide  

Registering & Activating Your Trial  
RoadSync when downloaded from the Android Market will install as a 14-day fully 
functional trial which can be activated permanently at any time.  To do so, please visit 
www.dataviz.com/buyRoadSync.  After purchasing the software, you will be provided with 
a Key to install.  After having done this, RoadSync should be activated and ready to use.  If 
RoadSync came bundled with your device or if your obtained a registration number and 
activation key through one of our worldwide resellers, please register with DataViz at 
www.dataviz.com/register to take advantage of product update notifications, special offers 
on other DataViz and partner products, access to support resources and more... 

 

Installing Road Sync 
RoadSync for Android is available exclusively from the Android Market.  To install 
RoadSync, simply follow the steps below to download the application on your Android 
device: 

   

 

Step 1. 

Launch the Market 
app on your Android 

phone. 

Step 2. 

 Select the Search 
menu. 

Step 3. 

Search for 
"RoadSync". 

Step 4. 

Try the free Demo, or 
purchase the Full 

Version. 

 

First -Use Wizard & Initial Setup : 
1. ,ÏÃÁÔÅ ÔÈÅ 2ÏÁÄ3ÙÎÃ ÁÐÐÌÉÃÁÔÉÏÎ ÔÙÐÉÃÁÌÌÙ ÌÏÃÁÔÅÄ ÉÎ ÔÈÅ Ȱ)ÎÓÔÁÌÌÁÔÉÏÎÓȟȱ 
Ȱ!ÐÐÌÉÃÁÔÉÏÎÓȱ ÏÒ Ȱ-Ù /×Îȱ ÆÏÌÄÅÒȢ #ÌÉÃË ÏÎ ÔÈÅ 2ÏÁÄ3ÙÎÃ ÁÐÐÌÉÃÁÔÉÏÎ 
icon (displayed on the right) and complete the first-use wizard and 
setup.  Click Next. 

2. 9ÏÕ ×ÉÌÌ ÓÅÅ ÁÎ ÏÐÔÉÏÎ ÔÏ ÖÉÅ× ÎÅ× ÆÅÁÔÕÒÅÓȟ ÉÆ ÙÏÕȭÄ ÌÉËÅ ÔÏ ÒÅÖÉÅ× 
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them select yes, if not, select no and continue to the next screen. 
3. An explanation of what phone features RoadSync 

utilizes is displayed.  Click Next. 
4. The License Agreement will appear.  Please Accept to 

continue. 
5. You will be prompted to register the software, enter in 

the requested information and continue to the next 
step. 

6. a) Auto-Discovery (requires Exchange 2007 or higher, 
pictured right ):  You have the option of entering just 
your email address and password, and having 
RoadSync detect the rest of the settings automatically.  
  
b) Choose Manual Settings (pictured to the left) to skip 
over this and enter setting manually. 

Enter the following 
information: (Please consult your IT staff if you are 
uncertain about the settings below) 
User name - This is the user name you use to connect 
to your Exchange account.  It is typically the same as 
your Windows login user name. 
Password  - This is the password you use to connect 
to your Exchange account.  It is typically the same as 
your Windows login password. 
Server Name - This is the publicly accessible server 
name (this name should not include http:// or /, but 
be in the form of exchange.mycompany.com). 
Domain  - This is the domain you belong to in your 
corporate network. 
SSL is enabled by default.  To disable this feature, 
uncheck the box. 

 
7. Once your settings are entered click Verify Settings to ensure that you can 

successfully connect to the Exchange Server. 
8. You will be asked to connect to the network.  Click OK. 
9. You will then be prompted to select an Access Point to establish an appropriate 

network connection.  Click Select. 
***If you receive an error when trying to verify your settings or establish a network 
connection please check the following: 
  Ɇ 6ÅÒÉÆÙ ÙÏÕÒ ÓÅÔÔÉÎÇÓ ×ÉÔÈ ÙÏÕÒ )4 ÓÔÁÆÆȢ 
  Ɇ 9ÏÕÒ ÐÁÓÓ×ÏÒÄ ÍÁÙ ÂÅ ÃÁÓÅ ÓÅÎÓÉÔÉÖÅȢ 
  Ɇ ! ÄÁÔÁ ÃÏÎÎÅÃÔÉÏÎ ÉÓ ÁÖÁÉÌÁÂÌÅ ÁÎÄ ÙÏÕ ÃÁÎ ÁÃÃÅÓÓ ÔÈÅ ÉÎÔÅÒÎÅÔ ÏÎ ÙÏÕÒ ÐÈÏÎÅȢ 
  Ɇ 4ÈÅ ÁÐÐÒÏÐÒÉÁÔÅ 33, ÃÅÒÔÉÆÉÃÁÔÅ ÉÓ ÉÎÓÔÁÌÌÅÄ ÏÎ ÔÈÅ ÄÅÖÉÃÅ ÁÎÄ ÔÒÕÓÔÅÄȢ 
For additional steps, please review the Troubleshooting Tips at the end of this 
manual 
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10. 9ÏÕ ÃÁÎ ÎÏ× ÁÄÊÕÓÔ ÙÏÕÒ ÓÙÎÃÈÒÏÎÉÚÁÔÉÏÎ ÓÅÔÔÉÎÇÓ ÏÒ ÙÏÕ ÃÁÎ ÓÅÌÅÃÔ Ȱ"ÁÃËȱ ÁÎÄ 
complete your first synchronization.  If you would like further information about 
adjusting the deÆÁÕÌÔ ÓÙÎÃÈÒÏÎÉÚÁÔÉÏÎ ÓÅÔÔÉÎÇÓȟ ÐÌÅÁÓÅ ÓÅÅ ÔÈÅ Ȱ3ÅÔÔÉÎÇÓȱ ÓÅÃÔÉÏÎ 
further in this manual.  After adjusting your synchronization settings or to continue, 

select the   button, and begin your first sync.  An icon will appear in your 
notification bar as RoadSync connects to the server, checks for new data, downloads 
new data, and updates the data on your wireless device.  When the sync is complete, 
the RoadSync icon in the notification bar will stop spinning and you can access all 
your synchronized data. 
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Detailed Functionality  

RoadSync Application  
4ÈÅ 2ÏÁÄ3ÙÎÃ ÓÅÔÔÉÎÇÓ ÁÐÐÌÉÃÁÔÉÏÎ ɉÐÉÃÔÕÒÅÄ ÂÅÌÏ× ÔÏ ÔÈÅ ÌÅÆÔɊ ÉÓ ÔÈÅ ȬÂÒÁÉÎÓȭ ÏÒ ÅÎÇÉÎÅ ÔÈÁÔ 
powers the wireless synchronization of your e-mail, calendar, contacts and attachments.   
All of your synchronization settings, preferences, status information and options are 
contained within the main application. 

Å Access the E-mail, Calendar, Contacts and Tasks  
applications 

Å Configure application with user name, password and 
 server information 
Å Enable Direct Push (requires Exchange Server 2003 

 SP2 or higher) 
Å Set scheduled sync intervals or manually initiate a sync 
Å Control Peak, Off-Peak and Roaming options 
Å Define e-mail settings, date ranges, message sizes and 

 signatures 
Å Define calendar date range settings 
Å Connect securely via SSL (over port 443) 
Å Assign and reset access points for GPRS or WLAN data   

connections 
Å Access advanced logging tools and info for  

troubleshooting 

 

  E-mail  
A RoadSync mailbox application will be created on your device.  Features include: 
Å Home screen mailbox widget for easy access 
Å Read, reply, reply to all, smart-reply, forward, 

smart-forward, create and delete messages 
Å Sort by date, size, sender, subject, priority or 

message type 
Å Accept & decline meeting requests 
Å Mark messages for follow-up action with e-mail 

flags 
Å Cut, copy, paste, select all and undo 
Å View and set e-mail priority (high, normal, low)  
Å Automatically assign signatures to outgoing 

messages 
Å Quickly download the remainder of large messages 
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Attachments  
RoadSync supports the ability to download and use native 
attachments on-demand utilizing programs on the device 
to open, edit and view the respective file types, such as 
$ÁÔÁ6ÉÚȭÓ $ÏÃÕÍÅÎÔÓ 4Ï 'Ï 
Å View attachment type and size before download 
Å Download attachment over GPRS or WLAN 

connection 
Å 3ÁÖÅ ÁÔÔÁÃÈÍÅÎÔÓ ÔÏ ÔÈÅ ÐÈÏÎÅȭÓ ÉÎÔÅÒÎÁl or 

expansion card memory 
Å Insert and send new and updated attachments 
Å Download only selected file or download all at once 
Å Save your attached e-mail messages 
Å Delete attachments locally to free up space while 

keeping the message in the inbox 
 
 

Subfolders  
RoadSync supports the ability to synchronize subfolders from your Exchange mailbox.  By 
default, the Inbox is set to synchronize (and cannot be disabled).    Folders that are disabled 
are denoted by a greyed-out sync icon.  Folders that are currently enabled for 
synchronization are bright and contain an orange outline.  Tapping on a greyed-out sync 
icon will enable that folder for synchronization. 
 
Folders that are expandable and contain children will 
have a plus symbol (+) embedded in the folder icon.  If 
you tap on the folder with the plus symbol, the folder 
ÓÔÒÕÃÔÕÒÅ ×ÉÌÌ ÅØÐÁÎÄ ÁÎÄ ÄÉÓÐÌÁÙ ÓÁÉÄ ÆÏÌÄÅÒȭÓ ÃÈÉÌÄÒÅÎȢ 
 
Conversely, folders that are collapsible (as displayed in 
the screenshot) will have a minus symbol (-) embedded 
in the folder icon.  If you tap on the folder, the folder 
ÓÔÒÕÃÔÕÒÅ ×ÉÌÌ ÃÏÌÌÁÐÓÅ ÁÎÄ ÈÉÄÅ ÔÈÅ ÆÏÌÄÅÒȭÓ ÃÈÉÌÄÒÅÎȢ 
 
The number in brackets on the right (for example [7]) 
alerts the user as to the number of unread messages in 
that folder. 
 
The asterisk symbol located at the top right corner of a 
folder indicates that a new message has been delivered 
to that folder which the user has not yet seen. 
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4Ï ÁÃÃÅÓÓ ÔÈÅ ÓÕÂÆÏÌÄÅÒÓ ÄÉÁÌÏÇȟ ÔÁÐ ÏÎ ÔÈÅ Ȱ)ÎÂÏØȱ ÂÕÔÔÏÎ ÁÔ 
the top of the RoadSync Mail application.   
 
There are also several ways to move messages between one 
folder to another folder.  Moving messages on the phone 
will move the messages on the server during the next 
synchronization.   
 
To move a message from the Message List, you can mark the 
radio button(s) (as shown above), then choose the bottom-
leftmost icon in the toolbar to bring up a move dialog.  Note: 
You can move a message to a folder that you do not have set 
to synchronize on the handheld; the move will still take 
place on the server after the next successful 
synchronization.  You can also move several marked 
messages at once. 

 
You can also move messages while viewing a message.  While viewing a message, if you 
press the menu button, a Move option will appear in the toolbar at the bottom of the 
screen. 
 
Lastly, you can move a message by using the Contextual Menu option.  If you tap and hold 
on a message in the email message list, a Move option appears, allowing you to move the 
selected message to a subfolder. 
 

  Calendar 
RoadSync will synchronize your calendar data stored on the Exchange Server with the 
2ÏÁÄ3ÙÎÃ #ÁÌÅÎÄÁÒ ÁÐÐÌÉÃÁÔÉÏÎȢ  "ÁÓÉÃ ȬÍÏÎÔÈȭ ÖÉÅ× 
including available menu options can be seen in the 
screenshot to the right .   Features include: 
Å Home screen calendar widget for easy access 
Å Multiple calendar viewing options and zoom levels 
Å Synchronize, update and create new calendar 

appointments and events 
Å Accept and decline meeting requests (through the 

RoadSync messaging application) 
Å View and set description, location, date, time and 

meeting notes 
Å Set alarms, flags and recurrences 
Å Set a date range for syncing calendar items (through the 

RoadSync settings application) 
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 Contacts 
RoadSync will synchronize your Contact data stored on 
ÔÈÅ %ØÃÈÁÎÇÅ 3ÅÒÖÅÒ ×ÉÔÈ ÔÈÅ ÐÈÏÎÅȭÓ Âuilt -in Contact 
application; therefore, the features and functionality 
ÁÒÅ ÍÏÓÔÌÙ ÐÒÏÖÉÄÅÄ ÂÙ ÔÈÅ ÄÅÖÉÃÅȢ  !Î Ȱ%ØÃÈÁÎÇÅ 
#ÏÎÔÁÃÔÓȱ ÇÒÏÕÐ ×ÉÌÌ ÂÅ ÃÒÅÁÔÅÄȢ  (ÅÒÅ ÁÒÅ ÓÏÍÅ 
features: 

Å Multiple contact viewing, search and look-up 
options 

Å Synchronize, update and add new contacts and 
notes 

Å Support for multiple e-mail addresses 
Å Support for multiple home, business and 

mobile phone & fax numbers and addresses 
Å Support for speed dial and caller-id 
Å Integrates with Google Maps 

 
***When EDITING or CREATING an Exchange contact 
ÏÎ ÔÈÅ ÄÅÖÉÃÅȟ ÂÅ ÓÕÒÅ ÔÏ ÃÈÏÏÓÅ ÔÈÅ Ȱ2ÏÁÄ3ÙÎÃ ÃÏÎÔÁÃÔȱ 
ÏÐÔÉÏÎ ÒÁÔÈÅÒ ÔÈÁÎ ÔÈÅ ÐÌÁÉÎ ȰÃÏÎÔÁÃÔȱ ÏÐÔÉÏÎ ɉÐÉÃÔÕÒÅÄ ÔÏ ÔÈÅ 
right).  This is important .  Exchange contacts that have not 
been created with the Ȱ#ÒÅÁÔÅ ÃÏÎÔÁÃÔȱ ÏÐÔÉÏÎ ×ÉÌÌ ./4 ÓÙÎÃ 
back to the server.  Likewise changes made to contacts via the 
Ȱ%ÄÉÔ ÃÏÎÔÁÃÔȱ ÏÐÔÉÏÎ ×ÉÌÌ ÎÏÔ ÓÙÎÃ ÂÁÃË ÔÏ ÔÈÅ ÓÅÒÖÅÒȢ 
 
 
 

  Tasks 
The Tasks component of RoadSync allows you to 
quickly jot down your important action items and cross 
them off as you go using the Tasks application and 
widget. Sync your task data originally created on your 
desktop to this handy new component.  Features 
include: 
Å Filter your tasks priority, past due, due today, all 

and completed tasks 
Å Select your note to be marked private  
Å Easily add tasks through your main screen 

widget/main application or synchronize your 
tasks already created in your Exchange account 
Å Check off your task when completed and your 

task is seen as crossed out 
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 Synchronization  
RoadSync allows you to manually start and stop the synchronization of your data. 
 

  Settings 
RoadSync is capable of various settings that will 
enhance your wireless synchronization experience 
(available through the preferences screen pictured to 
the right).  
 
Server Settings 
This is the same set of options encountered during the 
initial setup (screenshot on previous page). 
 
Data Sync Settings 
This option allows you to determine which data types 
you would like RoadSync to synchronize between your 
device and Exchange server. 
 
Sync Schedule 
You can have RoadSync automatically push information 
to and from your phone or synchronize at a defined 
time interval.  By default, push is enabled.  To take advantage of push or sync scheduling, 
please complete these steps on your wireless phone: 

1. Open RoadSync 
2. Choose Settings 
3. Select Sync Schedule 
4. Set your Peak and Off-Peak schedule types and scheduled sync times 
5. If you are using Scheduled Sync, select a time interval and data from the list 

provided 
6. Define your peak days, starting and ending times 
7. Enable or Disable Sync while Roaming 

 
***Push and Scheduled Sync will continue as long as the phone is turned on.  It will remain 
enabled after turning the phone off and then turning it on again.  If the phone is in use 
during a push or scheduled sync, the sync will be skipped and attempted again at a later 
time. 
 
*** Push will be enabled by default if you are using Exchange Server 2003 Service Pack 2 
(SP2) or higher.  For further information about Direct Push and Exchange SP2, please refer 
to FAQ section at the end of this manual. 
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ɕɕɕ 4ÈÅ Ȱ3ÙÎÃ 7ÈÉÌÅ 2ÏÁÍÉÎÇȱ ÏÐÔÉÏÎ ÉÓ ÁÖÁÉÌÁÂÌÅ ÉÎ ÁÎ ÅÆÆÏÒÔ ÔÏ ÐÒÅÖÅÎÔ ÕÎÅØÐÅÃÔÅÄ ÏÒ 
excessive data charges.  The roaming information is provided by system data on the phone 
but may not always be an accurate reflection of your service plan or operator agreement. 
 
 
E-mail Options  
You can adjust RoadSync to filter the e-mail synchronized 
to your device.  Adjustments can be made by date range, 
download size, storage of sent items, auto-download, 
signatures and e-mail storage. Other settings includes 
status bar, selection of ringtone, vibrate and a LED 
indicator.  Complete these steps to adjust e-mail filtering:  

1. Open RoadSync 
2. Choose Settings 
3. Select E-mail Options 
4. Select a date range from the list provided 
5. Select an e-mail download size limit from the list 

provided 
6. Select to enable or disable the auto-download 

feature 
7. Select to enable or disable the reply with history 
8. Edit your signature 
9. Select your e-mail storage location 

 
*** By default, e-mail is limited to the inbox, the past three (3) days, one (1) kilobyte in size, 
and sent items are stored for 2 weeks. 
 
 
 

Calendar Options 
RoadSync allows you to synchronize your calendar on 
the Exchange Server with your wireless device.  This 
feature allows for viewing, editing, and creating 
calendar events on your device. 

1. Open RoadSync. 
2. Choose Settings. 
3. Select Calendar Options.  
4. Select a date range from the list provided. 
5. Set preferences for alerts & notifications 
6. Select a ringtone 
7. Enable or disable vibrate 
8. Set time for default reminders 
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Menu Options  
There are also settings and operations accessible by pressing the Menu button in the 
RoadSync Settings application (pictured to the right).  
¶ Check For Updates:  Check the DataViz website for 

updates to the RoadSync software 
¶ Give us feedback: Submit your feedback, comments 

and recommendations to the DataViz! 
¶ Reset Data:  Remove all the applicable Exchange data 

from the      handset.  On the next sync, it will be re-
downloaded and restored from the Exchange Server. 

¶ View log:  View sync log (see next section for more on 
this) 

¶ Help:  View help documentation 
¶ About RoadSync: This screen will show you your 

registration number, version number, and other 
ÉÎÆÏÒÍÁÔÉÏÎ ÒÅÇÁÒÄÉÎÇ ÔÈÅ ÐÒÏÄÕÃÔÓȭ ÍÁËÅȢ 

¶ Press the Back button to exit the menu 
 
 

Log Files 
The RoadSync Log (pictured right) provides useful 
information regarding your synchronization history and 
current status.  When troubleshooting sync issues, the log 
often offers hints as to whether it is a server, data service 
or a handset related issue.  To access the log, please 
complete the following steps:  

2. Open the RoadSync application 
3. Select your Menu button 
4. 3ÅÌÅÃÔ Ȱ6ÉÅ× ,ÏÇȱ ÆÒÏÍ ÔÈÅ ÍÅÎÕȢ 
5. Scroll up and down to review the sync history and 

status. 
 
If you need to forward the log to an IT administrator or 
support representative, there are a few different options. 

1. In the log, press the Menu button and select 
"Save".  This will  save a log file named 
"RoadSync_Log.html" in a folder called "roadsync" 
on the SD card. 

2. Connect the device to a computer using its USB cable.  
3. On the phone, slide down the Status Bar from the top of the  screen.  
4. Select the "USB connected" notification, then select the Mount button.  
5. On the computer, if you are asked about what to do, select "Open folder to view 

files".  




























