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General Product Information

What is RoadSyncs?

Using Microsoft® Exchange ActiveSync®, RoadSync provides secuseless and direct
push synchronization of corporate email, calendar,contacts & attachments all in one
affordable, scalable and easp manage packageln addition to significantly enhancing
end-user productivity, RoadSync simultaneously lowers IT costs byrpviding an easy to
implement mobility strategy which eliminates the need formiddleware servers and
subscription fees.

With RoadSync, you can now delete spam, reply to urgent messages;ept meeting
requests, update contactand tasksand conveniently acessyour critical data anytime,
anywhere! Better yet, all changes maden the mobile handset will automatically sync with
the Microsoft® Exchange Server and be ufp-date when you open Microsoft® Office
Outlook® on your desktop.

As the first independert software vendor to license the ExchangéctiveSync protocol, o
DataViz iscommitted to extending this technologyOT OAAAE OE Poputatr O1 A O 1 T ¢
smartphones and mobilehandsets. Install a free trial today at www.dataviz.com/demo

Why Choose RoadSync?
EDirect Conrection to Exchange Server 2002007 & 2010

E .1 -EAAI AxAOA 3A00AO0
E .1 3AO0OOEAA 1O 3O0A0OAO0OEDPOEIT &AAO
E .1 $AOCEOI P 3UITA 31 £AOxAOA 1T 0 #OAAI A

System Requirements

Device I3equireme3nt§
Z 3 Ob phdevd Andbile device
E 7EOAI AOGO A A Otile dpdrafol

e)
Z %GAEAT CA OOAO T Al Ah

EOT OCE 11
DAOOxT OAh AT A OAOOAO EI
Office Environment Requirements

¢ %OAEAT CA BOVOAWO c¢nmoh
Z -TAEI A AAAAOGO AT AAT AA 11 AU AAZEAOI OQ

*** An up-to-date complete list of supported devices is availablenline at
www.dataviz.com/rsdevices

***Your Exchange Server user name and server settings are typicatye same as the ones
you use to logon to your computer, use forOutlook Web Access (OWA) or on a Windows
Mobile device. If you donot know these, please aslour IT administrator.
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Advantages for Mobile Workers & IT Administrators

Lowest Total Cost of Ownershipon the Market

A onetime software licensing purchase of RoadSync provides a mobile Exchange

ActiveSync client that directly communicates with Exchang8erver 2003,2007 & 2010,

thus eliminating the need for a middleware server, a desktop redirector or typical set up

and service fees commonly associated EOE O1 A A U8 ®lot Anly Gok<HRoddISED A O 8
help to enable new devices, but it offers a standaizkd way to extend and maximize

existing device and Exchange Servenvestments.

Simple Installation & Deployment

With over-the-air distribution, end-users and IT departments can install RoadSync without
any desktop interaction by entering a few setting®n the mobile handset.For IT
administrators, there is no additional software to install on the server and enabling mobile
access is simply a matteof checking a few boxes on the Exchange Servé&ior corporate
wide deployments, a Mass Configuration Toa$ available to configure multiplehandsets
simultaneously.

Secure Transmission of Sensitive Data

RoadSync supports industrystandard SSL (Secure Socket Layer) connections over port
443, so all sensitive data will be kept safe when transmittedver-the-air using the same
level of encryption trusted for online banking. In addition, IT managers can enforce device
passwords and wipe alExchange data from the mobile handset in the event it is lost or
stolen.

71 OEO xEOE OEA 71 Ol A®D&icesi1 6O 01 BOI A0 -1 AEI A
7EOE 0OODPDI OO0 A O Ol AAUsO i1 00 i HOIAO 11T AEIA
RoadSync provides a choice when it comes bardware as well as the flexibility to mobilize

employees who may already own a personal devic&toring data localy ET  OEA DBEIT T A6

built-in applications helps to increase online and offline productivity while maintaining a
familiar user experience with a low learning curve.

Support for the Latest Exchange Server Enhancements

As Microsoft continues to improve the buil-in mobile functionality of the Exchange Server,
the RoadSync client is also optimized to take advantagéthese new enhancementsWith
the introduction of Exchange 2003 SP2, key features like Direct Push and Remote Wipe
were introduced, while Exchange2007 is now addingoptions like HTML email, ande-mail
flags. Our latest update includes support for Exchange 201énsuring compatibility across
multiple Exchange servers.
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Installation and Getting Started Guide

Registering & Activating Your Trial

RoadSync when downloaded from the Android Market will install as a tday fully

functional trial which can be activated permanently at any time. To do so, please visit
www.dataviz.com/buyRoadSync After purchasing the software, you will be provided with

a Key to install. After having done this, RoadSync should be activated and ready to use. If
RoadSync came bundled with your device or if your obtained a registration number and
activation key through one of our worldwide resellers, please register with DataViz at
www.dataviz.com/register to take advantage of product update notifications, special offers
on other DataViz and partner products, access to support resources and more...

Installing Road Sync

RoadSync for Android is availablexclusivelyfrom the Android Market. To install
RoadSync, simply follow the steps below to download the application on your Android
device:

Dialer
ogle T

@ﬁ#

Google Tak B Messaging n My downloads
Step 1. Step 2. Step 3. Step 4.
Launch theMarket Seled the Search Search for Try the free Demo, or
app on your Android menu. "RoadSynct. purchase theFull
phone. Version.

First-Use Wizard & Initial Setup :

1., T AAOA OEA 21 AA3UlT A ApbPlI EAAOEITT OUPEAAII U
O! bPI EAAQEI T 06 10O O-U / x1o6 MEIlIL*7Z #1 EAE T
icon (displayed on the right) and complete the firstuse wizard and
setup. Click Next.

2.91 0 xEI 1 OAA AT TPOEI1T O OEAx RoadSync FAAOOOA
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them select yes, if not, select no and continue to the next screen.

3. An explanation of what phone features RoadSync
utilizes is displayed. ClickNext.

4. The License Agreement will appearPlease Accept to
continue.

5. You will be prompted to register the software, enter in
the requested information and continue to the next
step.

6. a) Auto-Discovery(requires Exchange 2007 or higher
pictured right): You have the option of entering just
your email address and password, and having
RoadSync detect the rest of the settings automatically.

b) ChooseManual Settinggpictured to the left) to skip
over this and entersetting manually.
Enter the following

& 2:58PM | . .
information: (Please consult your IT stafif you are

User name uncertain about the settings below)
[ Example: Your Name ] User name - This is the user name you use to connect
Passwiord to your Exchange account. Itis typically the same as
---------- | your Windows login user name.
cerver address Password - This is the password you use to connect
i | to your Exchangeaccount. Itis typically the same as
Somain your Windows login password.
AT Server Name - This is the publicly accessible server
name (this name should not include http:// or /, but
) sst be in the form of exchange.mycompany.com).
Domain - This is the domain you belongd in your
. corporate network.
Finish SSL is enabled by default. To disable this feature,
uncheck the box.

7. Once your settings are entered click Verify Settings to ensure that you can

successfully connect to the Exchange Server.

You will be asked to connect to th@etwork. Click OK.

You will then be prompted to select an Access Point to establish an appropriate

network connection. Click Select.

***|f you receive an error when trying to verify your settings or establish a network

connection please check the follavg:
E 6AOEAZU Ul OO OAOOEI ¢O xEOE UIT OO0 )4 OOAEAES
E 91 00 PAOOx1T OA 1 AU AA AAOA OAT OGEOEOAS
Z ! AAOA AT 11 AAOCEIT EO AOAEI AAT A AT A Ui O
E 4EA APPOI POEAOA 33, AARAOOEZEAAOA EO EITO

For addtional steps, please review the Troubleshooting Tips at the end of this

manual

©

A
O A
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1091 6 AAT 11 x AAEOOO Ui OO OUT AEOI T EUAOEIT OA
complete your first synchronization. If you would like further information about
adjustingthe deEA O1 O OUT AEOT T EUAOQGEIT OAOOET ¢cOh bI A,
further in this manual. After adjusting your synchronization settings or to continue,

select the "-J) button, and begin your first sync.An icon will appear in your
notification bar as RoadSynconnectsto the server, checks for new data, downloads
new data, and updates the data on your wirelesgevice. When the sync is complete,
the RoadSync icon in thaotification bar will stop spinning and you can access all
your synchronized data.
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Detailed Functionality

RoadSync Application
4EA 21T AA3UT A OAOOET CcO APDbI EAAOEIT | PEAOOOAA A
powers the wireless synchronization of your email, calendar, contacts and attachments.
All of your synchronization settings, preferences, status information ahoptions are
contained within the main application.

A Access the Enail, Calendar, Contacts and Tasks
%ﬂ]ﬁ 1:39pm . .

applications

Configure application with user name, password and
server information
Enable Direct Push (requires Exchange Server 2003

[ e

X

E-mail

Contacts

)

Start Sync

P —

]

Calendar

o DeDoDe DeDeDe Do Do

Tasks

Settings

SP2 or higher)

Setscheduled sync intervals or manually initiate a sync
Control Peak, OffPeak and Roaming options

Define emalil settings, date ranges, message sizes and
signatures

Define calendar date range settings

Connect securely via SSL (over port 443)

Assign and reséaccesspoints for GPRS or WLAN data
connections

Access advanced logging tools and info for
troubleshooting

K

E-mail

A RoadSync mailbox application will be created on your device. Features include:

AHome screen mailbox widget for easy access

ARead reply, reply to all, smartreply, forward, H® e 4:59 ru
smart-forward, create and delete messages | Inbox (1) 4 &d

ASort by date, size, sender, subject, priority or

Tony Caiafa

Project Status

message type

A Accept & decline meeting requests

AMark messages for followup action with e-mail
flags

AcCut, copy, paste, sete all and undo

AView and set email priority (high, normal, low)

A Automatically assign signatures to outgoing
messages

AQuickly download the remainder of large messages

Copyright © 2010 DataViz, Inc. Pages of 27



Attachments
RoadSync supports the ability to download and use native
attachments ondemand utilizing programs on the device
to open, edit and view the respective file types, such as
$AOAGEUBO $1 AOI AT OO 41 1
View attachment type and size before download
Download attachment over GPRS or WLAN
connection

3AOA AOOAAEI AT OO Gir OEA
expansion card memory

Insert and send new and updated attachments
Download only selected file or download all at once
Save your attached email messages

Delete attachments locally to free up space while
keeping the message in the inbo

@ M@ 3:52PM

To o oo Do T o

Subfolders

RoadSync supports the ability tesynchronize subfolders from your Exchange mailbox. By
default, the Inbox is set to synchronize (and cannot be disabled)Folders that are disabled
are denoted by a greyeebut sync icon. Folders that are currently enaked for
synchronization are bright and contain an orange outlineTapping on a greyeeout sync
icon will enable that folder for synchronization. =® Ml @ 5:00em

Folders that are expandable and contain children will . Drafts
have a plus symbol (+) embedded in the folder icon. If
you tap on the folder with the plus symbol, the folder &3 Inbox 11 )

Z A N o~ o~ A o~ N

OOOOAOO0OA xEIlT AgbPAT A AT A El 1 AAO

Conversely, folders that are collapsible (as displayed in &
the screenshot) will have a minus symbol-j embedded )
in the folder icon. If you tg on the folder, the folder & 71

Z A N N~ A o~ N

OOOOAOO0OA xEIT Al 11 ABPOA Al AAOG6 O

The number in brackets on the right (for example [7])
alerts the user as to the number of unread messages in
that folder.

The asterisk symbol located at the top right carer of a E 71
folder indicates that a new message has been delivered

to that folder which the user has not yet seen.

Copyright © 2010 DataViz, Inc. Page of 27



=@ ZH @ 4:59m

41 AAAAOGO OEA OOGAAZEI T AROO AEAIT Ch
the top of the RoadSync Mail application.

Tony Caiafa

Project Status

There are also several ways to movemessages between one
folder to another folder. Moving messages on the phone
will move the messages on the server during the next
synchronization.

To move a message from the Message List, you can mark the
radio button(s) (as shown above), then choose thbottom-
leftmost icon in the toolbar to bring up a move dialog. Note:
You can move a message to a folder that you do not have set
to synchronize on the handheld; the move will still take

place on the server after the next successful

synchronization. Youcan also move several marked
messages at once.

You can also move messages while viewing a message. While viewing a message, if you
press the menu button, a Move option will appear in the toolbar at the bottom of the
screen.

Lastly, you can move a message by using the Contextual Menu option. If you tap and hold

on a message in the email message listMove option appears, allowing you to move the
selected message to a subfolder.

Calendar

RoadSync will synchronize your calendar data stored on the Exchange Server with the

21T AA3UT A #A1 AT AAO ADPDi EAAORLL=e  Aac Ao 71 OES
%m]. 3:53 PM
including available menu options can be seen in the I — O ctober 2009 T .
screenshotto the right . Features include: sun Mon Tue Wed Thu Fri Sat
AHome screen calendar wiget for easy access
AMultiple calendar viewing options and zoom levels 11273
ASynchronize, update and create new calendar
appointments and events 4 |56 |7 |8 |9 |10
AAccept and decline meeting requests (through the ] ]
RoadSync messaging application) 11 112 113 114 15016 0] 17
AView and set description, locationgate, time and '
meeting notes 18 M19m20 ! 218022 0|23 0] 2 s
A Set alarms, flags and recurrences

ASet a date range for syncing calendar items (through thg ?« Bﬂ GT
RoadSync settings application) Aga o ‘f_’f‘*j
' s il

New event Today Settings
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Contacts D

OEA %@AEAT CA 3 AOOMGNn GorddtE
application; therefore, the features and functionality
AOA 11001 U DOT OEAAA AU OE
#1 1 OAAOOGG CcOlI OPp xEI1T AA ANE
features:

A Multiple contact viewing, search and lookup
options
Synchronize, update and @ new contacts and
notes
Support for multiple e-mail addresses add
Support for multiple home, business and 15 Roa
mobile phone & fax numbers and addresses
Support for speed dial and calletid
Integrates with Google Maps

O%DAEA
AOA Ol

oo oo Do

**When EDITING or CREATING an Exchange contact

iIT OEA AAOGEAAR AA OOOA O A
I DOETT OAOEAO OEAT OEA bl AEI
right). This is important . Exchange contacts that have not | &= create contact

been created withtheO# OAAOA AT 1 OAAOS |

back to the server. Likewise changes made to contacts via th @ Eéf}i‘;itROadSV"C

O%BAEDO AiI 1 OAAOGS T DPOEIT xEII AE O O
Tasks

The Tasks component of RoadSync allows you to
quickly jot down your important action items and cross
them off as you go using the Tasks application and

O >

T A s o~ oA =

Ml @ 5:08em

widget. Sync your task data originally created on your Visit Charles
desktop to this handy new component. Features Doctonay
include: Finish Project 1
AFilter your tasks priority, past due, due today, all Due: Tomorrow
and completed tasks Pick up Groceries

A Selectyour note to be marked private Due: 8/12/10

AEasily add tasks through your main screen
widget/main application or synchronize your
tasks already created in your Exchange account

ACheck off your task when completed and your
task is seen as crossed out
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@ Synchronization

RoadSync allows you to manually start and stop the synchronization of your data.

)

v Settings
RoadSync is capable of various settings that will R © 5:07 aM
enhance your wireless synchronization experience ;

(available through the preferences screen pictured to
the right). Server Settings

(®
-

~

§

Server Settings Data Sync Settings
This is the same set of options encountered during the
initial setup (screenshot on previous page). Sync Schedule

Data Sync Settings

This option allows you to determine which data types
you would like RoadSync to synchronize between your
deviceand Exchange server.

Email Options

Calendar Options

Sync Schedule

You can have RoadSync automatically push information
to and from your phone or synchronize at a defined
time interval. By default, push is enabled. To take advantage of push or sync scheduling,
please complete thesateps on your wireless phone:

Open RoadSync

Choose Settings

Select Sync Schedule

Set your Peak and OfPeak schedule typesnd scheduled sync times

If you are using Scheduled Sync, select a time interval and data from the list
provided

Define your peak dag, starting and ending times

7. Enable or Disable Sync while Roaming

arwnNE

o

***Push and Scheduled Sync will continue as long as the phone is turned on. It will remain
enabled after turning the phone off and then turning it on again. If the phone is in use
during a push or scheduled sync, the sync will be skipped and attempted again at a later
time.

*** Push will be enabled by default if you are using Exchange Server 2003 Service Pack 2

(SP2) or higher. For further information about Direct Push and Exchange Sip&ase refer
to FAQ section at the end of this manual.
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ces 4EA O3UT A 7EEIA 21ATETCo TPOEIT EO AOAEI A
excessive data charges. The roaming information is provided by system data on the phone
but may not always be araccurate reflection of your service plan or operator agreement.

E-mail Options

You can adjust RoadSync to filter the-mail synchronized
to your device. Adjustments can be made by date range sy
download size, storage of sent itemsuto-download, Email Options
signaturesand e-mail storage Other settings includes E
status bar, selection of ringtone, vibrate and a LED
indicator. Complete these steps to adjust-enail filtering:

M@ &:53em

il date range

1. Open RoadSync Emall download size
2. Choose Settings
3. Select Email Options Auto download
4. Select a date range from the ligbrovided
5. Select an email download size limit from the list Signature
provided Cus ur e-mail signature
6. Selectto enable or disable the autedownload My e-mail address
feature not includ
7. Select to enable or disable the reply with history :
8. Edit your signature Email storage
9. Select your email storage location . '

*** By default, email is limited to the inbox, the past three (3) days, one (1) kilobyte in size,
and sent items are stored for 2 weeks.

Qm'ﬂ B16pm
Calendar Options Calendar Optia
RoadSync allows you to synchronize your calendar on |l
the Exchange Server with your wireless device. This Calendar date range ®

feature allows far viewing, editing, and creating
calendar events on your device.

Open RoadSync.

Choose Settings.

Select Calendar Options.

Select a date range from the list provided.
Set preferences for alerts & notifications Vibrate )
Select a ringtone

Enable or disable vibrate

Set time for default reminders

Set alerts & notifications &

Select ringtone @

Set default reminder @

ONOoOGOAWNE
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Menu Options
There are also settings and operations accessible by pressing the Menu button in the
RoadSync Settings applicatiofpictured to the right).
1 Check For UpdatesCheck the DataViz website for — f==___ @ifil@ 120
updates to the RadSync software
1 Give us feedbaclsubmit your feedback, comments

and recommendations to the DataViz! [Q]
1 ResetData: Remove all the applicable Exchange data HHE
from the handset. On the next sync, it will be re il LT

downloaded and restored from the Exchange Seer.
1 View log View sync log (see next section for more on

this) &>
1 Help: View help documentation Checkadates G\veluggedha[k
1 About RoadSyncThis screen will show you your @ %
registration number, version number, and other Reset data View log
ET £ Oi ACEIT OACAOAET ¢ OE (2 (7)) i AEAS8
1 Press the Back buttorto exit the menu Help About Roadsync
Log Files
The RoadSync Log (pictured right) provides useful
information regarding your synchronization history and
current status. When troubleshooting sync issues, the log
often offers hints as to whether it is a server, data service
or a handset related issue. To access the log, please
complete the following steps:
2. Open the RoadSync application
3. Select your Menu button
4. 3A1 AAO O6EAx ,1co A&OI i OEA 1 A7 08
5. Scroll up and down to review the sync history and
status.

If you need to forwardthe log to an IT administrator or
support representative, there are a few different options.
1. Inthe log, press theMenubutton and select
"Savé. This will save a log file named
"RoadSync_Log.httilin a folder called toadsync’
on the SD card.
Connect the device to a computer using its USB cable.
On the phone, slide down thé&tatus Barfrom the top of the  screen.
Select the USB connectetnotification, then select theMount button.
On the computer, if you are asked about what to do, selé@pen folder to view
files".

ablrwn
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